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ABSTRACT

The objectives of this research were: (1) To study the organizational culture that affects the work of
the Bangkok Public Works Office; and (2) To study the relationship between organizational culture and the
performance of personnel in the Bangkok Metropolitan Administration's Department of Public Works. The
sample group used in this research consisted of 400 personnel from the Bangkok Metropolitan Administration's
Department of Public Works. The data collection tool used was a questionnaire. The statistical methods used
for data analysis were frequency distribution, percentage, mean, and standard deviation.

The research findings revealed that out of 400 respondents, the majority were female (231
individuals, 57.8%). Their age range was 31-40 years (177 individuals, 44.3%). They held a bachelor's degree
(220 individuals, 55%), had an average monthly income of 15,001 - 30,000 baht (214 individuals, 53.5%), and
held Bangkok Metropolitan Administration (BMA) employee positions (245 individuals, 61.3%). The duration
of employment was 5-10 years (135 individuals, 33.8%). The organizational culture's impact on the
performance of personnel in the Bangkok Metropolitan Administration's Department of Public Works was
generally at a high level of opinion. The overall performance of personnel in the Bangkok Metropolitan
Administration's Department of Public Works.

Hypothesis testing revealed that all aspects of organizational culture have a statistically significant
positive correlation with the performance of personnel in the Bangkok Metropolitan Administration's
Department of Public Works at the 0.01 level. Hypothesis testing revealed that all aspects of organizational
culture have a statistically significant positive correlation with the performance of personnel in the Bangkok
Metropolitan Administration's Department of Public Works at the 0.01 level. It was also found that the
organizational culture that affects the performance of personnel in the Bangkok Metropolitan Administration's

Department of Public Works is most significantly influenced by the organizational culture of having a shared



mission, followed by alignment, participation, and finally adaptability. These factors together can predict 52.3%
of the variance in the performance of personnel in the Bangkok Metropolitan Administration's Department of

Public Works, with a statistical significance level of 0.05.

Keywords: Organizational culture, Performance, Personnel
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