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ABSTRACT

The objectives of research study were: 1) to study factors influencing on endowment insurance purchasing
decision process of working people in Bangkok. 2) to study the relationship model of marketing mix factors
influencing on endowment insurance purchasing decision process of working people in Bangkok. The population
used in the study were 400 working people at aged 20—40 years who were collected their data from questionnaires
and statistical processing, including Frequency Distribution, Percentage, Mean and Standard Deviation. The results
of hypothesis testing used Pearson product-moment correlation coefficient and Multiple regression analysis.

The research results can be found out that Most respondents were female, 248 people amounts to 62.0 %,
35 — 40 years of age, 216 people amounts to 54.0 %, graduated with bachelor’s degree, 297 people amounts to
69.8 %, marriage status — single, 275 people amounts to 68.8 %, worked in private companies, 226 people amounts
to 56.5 % and average incomes per month from 50,001 THB and more, 121 people amounts to 30.2 %.
The marketing mix factors influencing on endowment insurance purchasing decision process of working people in
Bangkok found that the overall was high level. Working people purchasing decision on endowment insurance
found that the overall was high level.

Hypothesis testing revealed that all marketing mix factors had positive correlation with insurance
purchasing decision process of working people in Bangkok with the statistical significance at the level of 0.01.
Most factor influencing on endowment insurance purchasing decision process of working people in Bangkok was
process. Next ranking were physical evidence, product, people, place, price and the last one was promotion.
The marketing mix factors can be predicted on endowment insurance purchasing decision process of working
people in Bangkok about 80.1 percent with the statistical significance at the level of 0.05

Keyword: Marketing Mix Factors, Purchasing Decision, Endowment Insurance
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