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ABSTRACT

The objectives of this research were: (1) to study the marketing mix factor (4C’s) affecting on
decision making of consumer on online purchase of dried seafood products from Mae Khae Dried Seafood
Shop, Samut Sakhon Province. (2) to study the relationship between the 4Cs marketing mix factors and the
online purchasing decisions for dried seafood products of Mae Khae Dried Seafood Shop in Samut Sakhon
Province. The populations used in the study were 400 customers who purchased dried seafood products from
Mae Khae Dried Seafood Shop via online channels. The research instrument used for data collection was a
questionnaire. The statistics used for data analysis included Frequency, Percentage, Mean, and Standard
Deviation. Hypothesis testing was conducted using Pearson Correlation and Multiple Regression Analysis.

The results revealed that most respondents were female 260 people amounts to 65.0%, aged between
21-35 years 178 people amounts to 44.5%, held a bachelor’s degree (248 people amounts to 62.0%, worked
as private company employees 212 people amounts to 53.0%, and had an income between 20,001-30,000
Baht 137 people amounts to 34.2%). The marketing mix factors from the consumer perspective (4C’s)
affecting purchasing decisions were rated at the highest level of importance. The overall level of purchasing

decision toward dried seafood products via online channels was rated at a high level.



The hypothesis testing results indicated that all aspects of the marketing mix factors from the
consumer perspective (4C’s) were positively correlated with the purchasing decision of dried seafood products
via online channels of Mae Khae Dried Seafood Shop in Samut Sakhon Province at a statistical significance
level of 0.01. Furthermore, the factors influencing purchasing decisions the most were consumer
communication, followed by consumer convenience, consumer needs, and lastly consumer cost. These factors

could jointly predict purchasing decisions at 64.7%, with a statistical significance level of 0.05

Keyword : Marketing Mix Factors, Purchasing Decision, Dried Seafood Products
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