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ABSTRACT

The objectives of this research were: 1) to study the work-life balance affecting the intention to stay
of personnel at Bangpakok 9 International Hospital, and 2) to investigate the relationship between work-life
balance and intention to stay. The sample group consisted of 400 personnel working at Bangpakok 9
International Hospital. Data analysis was conducted using frequency, percentage, mean, and standard
deviation. Hypothesis testing was performed using Pearson Correlation and Multiple Regression Analysis.

The research findings revealed that the majority of respondents were aged between 21-30 years (197
individuals, 49.1%), held a bachelor’s degree (297 individuals, 74.2%), worked in the back-office department
(171 individuals, 42.8%), and earned a monthly income of 20,001-30,000 Baht (180 individuals, 45.0%).
Overall, both the work-life balance and the intention to stay among the personnel were rated at a high level.

Hypothesis testing indicated that all dimensions of work-life balance were positively correlated with
the intention to stay of personnel at Bangpakok 9 International Hospital, with a statistical significance level of
0.01. Furthermore, multiple regression analysis showed that work-life balance dimensions significantly
influenced intention to stay. The financial dimension had the highest impact, followed by skills and
knowledge, work, and time, while the family dimension had the least impact. Together, these factors could

predict the intention to stay of the personnel by 83.8% at a statistical significance level of 0.05.

Keywords: Work-Life Balance, Intention to Stay, Bangpakok 9 International Hospital Personnel
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