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ABSTRACT

The objectives of this research were: 1) to examine the perceived brand equity influencing customers’ purchasing
decisions at CJ] MORE convenience stores in Bangkok Metropolitan Area. 2) to investigate the relationship between
perceived brand equity and customers’ purchasing decisions at C] MORE convenience stores in Bangkok Metropolitan
Area. The sample group consisted of 400 customers who purchased products from CJ MORE convenience stores in
Bangkok. Statistics used in data analysis are Frequency Distribution, Percentage, Mean and Standard Deviation. The
results of hypothesis testing used Pearson product-moment correlation coefficient and Multiple regression analysis.

The research results can be found out that most respondents were female, 198 people amounts to 49.5%, 31 - 40
years of age, 167 people amounts to 41.8%, graduated with bachelor’s degree, 245 people amounts to 61.3%, worked in
private companies, 187 people amounts to 46.8% and average incomes 20,001 - 30,000 Baht, 135 people amounts to
33.8%. The perceived brand equity influencing customers purchasing decision at CJ MORE convenience stores in
Bangkok found that the overall was high level. Customers purchasing decision at convenience stores found that the overall
was high level.

The hypothesis testing results revealed that all dimensions of brand equity perception were positively correlated
with customers’ purchasing decisions at CJ] MORE convenience stores in Bangkok at a statistical significance level of
0.01. Furthermore, brand loyalty had the strongest influence on purchasing decisions, followed by other proprietary brand
assets, brand awareness, brand associations, and perceived quality, respectively. These variables jointly explained 67.4%
of the variance in customers’ purchasing decisions at CJ] MORE convenience stores in Bangkok, with statistical

significance at the 0.05 level.

Keyword: Brand Equity Awareness, Consumer Decision, Convenience store
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