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ABSTRACT

The objectives of research study were: 1) to study the quality of working life that affects organizational
commitment of personnel in the Department of Thai Traditional and Alternative Medicine, Ministry of Public
Health. 2) to study the relationship between quality of work life and organizational commitment of personnel
in the Department of Thai Traditional and Alternative Medicine, Ministry of Public Health. The sample used
in this study consisted of 400 personnel from the Department of Thai Traditional and Alternative Medicine,
Ministry of Public Health. Statistics used in data analysis are Frequency Distribution, Percentage, Mean and
Standard Deviation. The results of hypothesis testing used Pearson product-moment correlation coefficient and
Multiple regression analysis.

The research results can be found out that most respondents were female, 273 people amounts to 68.2%,
36 - 45 years of age, 140 people amounts to 35.0%, graduated with bachelor’s degree, 246 people amounts
to 61.5%, civil servant position, 157 people amounts to 39.2%, work experience 6 — 10 year, 132 people amounts
to 33.0% and average incomes 30,001 - 45,000 Baht, 164 people amounts to 41.0%. The quality of working life
influencing on organizational commitment among personnel at Department of Thai Traditional and Alternative
Medicine, Ministry of Public Health. was overall at a high level. Organizational commitment among personnel
was at a high level.

Hypothesis testing revealed that the all quality of working life had positive correlation with organizational
commitment among personnel at Department of Thai Traditional and Alternative Medicine, Ministry of Public
Health with the statistical significance at the level of 0.01. Most factor influencing organizational commitment
among personnel at Department of Thai Traditional and Alternative Medicine, Ministry of Public Health
opportunities for knowledge and skill development. Next ranking adequate and fair compensation, the significance
of work life, social relationships the organization, rights and equity, work—life balance and adequate, opportunities
for advancement and job security, respectively. Least factor influencing was a proper and safe working

environment. The quality of working life can predict organizational commitment among personnel at Department



of Thai Traditional and Alternative Medicine, Ministry of Public Health. about 78.6 percent with the statistical

significance at the level of 0.05

Keyword: Quality of Working Life, Organizational Commitment, Department of Thai Traditional and

Alternative Medicine
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