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ABSTRACT

This research aims to: (1) compare the work efficiency of construction industry
personnel based on personal factors; (2) study the work motivations affecting work
efficiency; and (3) analyze the influence of specific motivational factors—compensation,
career advancement, leadership, work environment, and job security—on the work
efficiency of personnel in the construction industry within the Bangkok Metropolitan
Region. The sample consisted of 400 personnel working in the construction industry
(including engineers, architects, foremen, safety officers, technicians, and support staff) in
Bangkok and its vicinity. The sample size was determined using Cochran’s formula (1953),
and participants were selected through convenience sampling. Data were collected via
questionnaires and analyzed using both descriptive and inferential statistics. Descriptive
statistics included percentage, mean (X), and standard deviation (S.D.). Inferential statistics

included t-test, One-Way ANOVA, Pearson Correlation, and Multiple Regression Analysis.



The hypothesis testing results revealed that (1) Personal Factors: Differences in
gender, age, and job position did not significantly affect work efficiency. However,
differences in educational level and work experience significantly influenced the work
efficiency of construction personnel in the Bangkok Metropolitan Region. (2) Work
Motivation: Overall work motivation—compensation, career advancement, leadership,
work environment, and job security—has a significant positive influence on the work
efficiency of personnel in the construction industry within the Bangkok Metropolitan

Region.
Keywords: Construction Industry, Performance Efficiency, Motivational Factors
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