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ABSTRACT

This research, titled "Personnel Satisfaction towards Human Resource Management
of the Personnel Administration Group under the Samut Prakan Primary Educational
Service Area Office 2," aimed to: (1) examine the level of personnel satisfaction regarding
human resource management within the designated office; and (2) study and compare
these satisfaction levels among teachers and educational personnel, categorized by
personal factors. The research sample consisted of 400 teachers and educational
personnel under the Samut Prakan Primary Educational Service Area Office 2, with data
collected via questionnaires. The data analysis was divided into two parts: (1) Descriptive
Statistics, including frequency, percentage, mean, and standard deviation; and (2)
Inferential Statistics One-way ANOVA. In cases where significant differences were
identified, post-hoc pairwise comparisons were conducted using the LSD method.

The hypothesis testing results revealed that: (1) differences in gender led to
significantly different levels of satisfaction towards human resource management; (2)
differences in age resulted in varying satisfaction levels; (3) differences in educational

attainment were associated with different satisfaction levels; and (4) differences in work



experience also led to significant variations in satisfaction levels towards human resource
management among the personnel.

Keywords: Satisfaction, Human Resource Management ,Primary Educational Service
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