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ABSTRACT

The objectives of this study were (1) to study the Marketing Mix Factors influencing online
purchasing decisions for health products among consumers in Bangkok (2) to study the online
purchasing decisions process for health products among consumers in Bangkok (3) to compare the
demographic factors influencing online purchasing decisions for health products among consumers in
Bangkok (4) to compare the Marketing Mix Factors influencing online purchasing decisions for health
products among consumers in Bangkok. The sample size of this study consisted of 400 consumers
who had experienced online purchasing for health products and were living in Bangkok. A research
instrument for data collection were a questionnaire. We’re analyzed into two parts: (1) descriptive
statistics, including frequency, percentage, mean and standard deviation, (2) Inferential statistics
including Independent Sample T-test, One-Way ANOVA and Test of Least Significant Difference
(LSD), Pearson's correlation coefficient and Multiple regression analysis.

The results of the hypothesis testing indicated that age and occupation were statistically
significant differently online purchasing decisions for health products among consumers in Bangkok.
In contrast, the consumers with different age, education level, and monthly income were indifferently
online purchasing decisions for health products among consumers in Bangkok. (2) Marketing mix
factors including product, price, place, promotion, process, people and physical evidence statistically
significant influenced online purchasing decisions for health products among consumers in Bangkok
at the 0.05 level.

Keywords: Marketing Mix Factors, Online Purchasing Decisions, Health Products
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