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ABSTRACT

This research aimed to: 1) study the levels of organizational commitment and job
performance of employees in the aesthetic medicine business in Bangkok, 2) compare
organizational commitment and job performance classified by personal factors, and 3) study the
influence of organizational commitment on the job performance of this group of employees.
This quantitative research utilized an online questionnaire as the tool for data collection. The
sample consisted of 400 employees working in the aesthetic medicine business in Bangkok,
selected through convenience sampling. The statistics used for data analysis included frequency,
percentage, mean, standard deviation, One-Way ANOVA, post-hoc comparison using the Least
Significant Difference (LSD) method, and Multiple Regression Analysis.

The results revealed that both organizational commitment and job performance were at
high levels overall. Hypothesis testing indicated that differences in gender, age, marital status,
job position, and monthly income significantly affected organizational commitment and job
performance at a 0.05 significance level. Notably, LGBTQ+ employees and high-income groups
demonstrated higher levels of commitment and performance. Furthermore, the regression
analysis showed that normative commitment and affective commitment significantly and
positively influenced job performance ($p < 0.05$), with normative commitment being the
strongest predictor. However, continuance commitment had no significant influence on job
performance. These findings suggest that entrepreneurs should prioritize fostering a positive
organizational culture and embracing diversity to enhance business competitiveness.

Keywords: Organizational Commitment, Job Performance, Aesthetic Medical Business
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