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Building Management Factors Affecting Employee Satisfaction: A Case Study
of a Large State-Owned Energy Enterprise in Bangkok.
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ABSTRACT

The objectives of this research were (1) to study the level of employee satisfaction
toward building management at the headquarters of a large energy state enterprise in Bangkok,
and (2) to study the building management factors that influence employee satisfaction at the
enterprise. The sample group consisted of 400 employees working in office buildings of energy
state enterprises in Bangkok. The sample size was determined using W.G. Cochran’s formula
(1953), and convenience sampling was employed. A questionnaire was used as the research

instrument for data collection. Data analysis was divided into two parts (1) Descriptive statistics,

including Percentage, Mean X, and Standard Deviation (S.D.), and (2) Inferential statistics,
including Independent Samples t-test, One-Way Analysis of Variance (ANOVA) with LSD (Least
Significant Difference) for post-hoc pair comparison, and Multiple Regression Analysis.

The results of the hypothesis testing revealed that (1) differences in personal factors,
including gender, age, length of service, and commuting methods, led to statistically significant
differences in employee satisfaction toward building management at the 0.05 level.
Specifically, employees with shorter lengths of service (0-7 years) exhibited higher levels of
satisfaction in terms of reliability and assurance compared to those with longer service periods
(over 25 years). (2) Building management factors were found to have a significant positive
influence on the work satisfaction of employees at the 0.05 level. Collectively, these factors
could explain 84.3% of the variation in employee satisfaction. When considering individual
dimensions, the factor with the highest influence on satisfaction was problem-solving and
maintenance support, followed by parking and traffic management, landscape and green
spaces, building system maintenance and readiness, cleanliness of the premises, and security
systems, respectively.

Keywords: Building Management, Employee Satisfaction, Large-scale Energy State Enterprise
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