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Abstract

This research investigates the factors influencing the acceptance of Al agent

systems among the working-age population in Bangkok. The sample was drawn from



working-age individuals who reside or work in Bangkok, totaling 5,657,912 people. The
research sample consisted of 400 working-age individuals in Bangkok.

The findings revealed that personal factors — including gender, age, occupation, and
monthly income — were associated with significant differences in the intention to accept
Al agent systems among the working-age population in Bangkok. Furthermore, the factors
of performance expectancy, facilitating conditions, and perceived performance risk had
a statistically significant positive influence on the intention to accept Al agent systems
among the working-age population in Bangkok at the 0.05 significance level, with a
predictive capability of 38.4% (R? = 0.384).

Keywords: Technology acceptance, trust in technology, risk perception, intention to

accept and use
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