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ABSTRACT

This research aims to encourage the working-age population in Bangkok
Metropolitan Region to save through retirement funds as a financial tool to simplify
investment planning. RMFs are characterized by diverse investment policies,
uncomplicated procedures, and low entry requirements. This study compares
demographic factors with the marketing mix, surveys the saving and investment
behaviors of working people in the Bangkok metropolitan area, and examines the
marketing mix factors influencing their RMF investment decisions.The scope of the
research focuses on the marketing mix factors affecting RMF investments among the
working-age population in Bangkok Metropolitan Region. Primary data was collected

via questionnaires from February to March 2025, with a sample size of 400



respondents determined by Cochran’s formula (1953) at a 95% confidence level

(0.05 margin of error).

The hypothesis testing revealed that: Personal Factors: Different personal
backgrounds lead to different levels of importance placed on marketing mix factors.
Gender significantly influenced marketing mix perceptions. Educational attainment
also showed a statistically significant impact on certain marketing aspects, reflecting
that education levels relate to the ability to analyze financial data and understand
products. Investment Behavior: Variations in investment behavior resulted in
different marketing mix priorities. The number of Asset Management Companies
(AMCs) used by an investor significantly influenced their focus, particularly for those
with diversified portfolios. Investment objectives (e.g., seeking steady income vs.
high growth) and the annual investment amount also significantly affected the

importance assigned to different marketing mix factors.

Keywords: Marketing factors for investment in retirement mutual funds
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