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ABSTRACT

Research on Factors Affecting the Intention to File Online Personal Income Tax
Returns of the Population in the Bangkok Metropolitan Area Population in the
Bangkok Metropolitan Area The sample in this study was 402 people in the
Bangkok metropolitan area. Have the intention to file different online personal
income tax returns. Factors for technology acceptance include perceived
usefulness and trust. Planned behavioral factors, including attitudes toward
behavior and group conformity, affect the intention to file an online personal
income tax return. Statistically significant at the level of 0.05.

Keywords: Intention, Technology Acceptance Model, Theory of Planned Behavior
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