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Abstract

The research titled "Factors Affecting Organizational Commitment of Private Company
Employees in Bangkok" aimed to study and compare organizational commitment classified
by personal factors, to study the levels of organizational commitment, and to study the
influence of job characteristic factors and perceived organizational support factors affecting

organizational commitment by sampling from the total population of 3,452,221 private

company employees working in the Bangkok area. The sample for this research consisted of
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400 private company employees in Bangkok, selected using a convenience sampling
method. The study findings revealed that different personal factors, including age, average
monthly income, average monthly expenses, length of service, and field of work, resulted in
different levels of organizational commitment. Regarding job characteristic factors, feedback
had a statistically significant influence on organizational commitment at the 0.05 level, and
for perceived organizational support factors, perceived care and reward expectations had a
statistically significant influence on organizational commitment at the 0.05 level.

Keywords : Job Characteristics; Perceived Organizational Support; Organizational
Commitment
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