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ABSTRACT

This research, "Factors Affecting the Efficiency of Procurement Processes: A Case

Study of Chulalongkorn University," utilized a random sample of 8,138 personnel working in



the procurement process at Chulalongkorn University. The research sample consisted of 400
personnel working in this area. The study found that personal factors, including work
experience, income, expenses, and affiliation, differed significantly in the efficiency of the
procurement process at Chulalongkorn University. Organizational environmental factors,
including management style and shared organizational values, as well as red Tape Theory,
particularly the outdated nature of regulations that hinder the efficiency of procurement
operations, significantly impact the efficiency of Chulalongkorn University's procurement

process at a statistical significance level of 0.05.

Keywords : Operational efficiency in procurement processes, Organizational environmental

factors, Red Tape Theory.
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