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Factors affecting consumers' selection of convenience store services in Bang Kea District Bangkok
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ABSTRACT

The objectives of this research study are: (1) to study personal factors and service behavior that affect the
selection of convenience stores in the Bang Khea area; Bangkok (2) To study the relationship between factors
in the marketing mix and behavior in using convenience store services in the Bang Khea area. Bangkok. (3)
To study the relationship between marketing mix factors and the decision to use convenience stores in the
Bang Khea District, Bangkok. Sample group in research There are 400 consumers who come to use
convenience stores because the exact population size of the sample is unknown. Use the Taro Yamane (1973)
table to determine the sample size in research. Using a questionnaire tool to collect data Divided into 2 parts
as follows: (1) Statistics used in descriptive analysis include percentage ratio (Percentage), mean (Mean: X ),
standard deviation (Standard Deviation: SD) (2) Inferential statistics (Inferential Statistics), including finding

relationship values using Chi-Square values (Chi-Square).

The hypothesis results found that personal factors It was found that the majority were female, 199
people, accounting for 49.80 percent, followed by males, 144 people, accounting for 36.0 percent, and
LGBTQ+, 57 people, accounting for 14.2 percent. Age between 31-40 years, 288 people, accounting for 72
percent. Status: Single, 260 people, accounting for 65.0 percent. Educational level: Bachelor's degree, 262
people, accounting for 65.5 percent, with an average income level of 20,001 -30,000 baht Accounting for
67.75 percent (2) Marketing mix factors that affect the selection of convenience store services, classified by

aspect, item by item: Product factors It is at the most important level ( X= 4.87).
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