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ABSTRACT

The objectives of the research study were 1) to study the impact of human resource management affecting
personnel at the organizational commitment of the revenue department (central) and 2) to examine the relationship
between human resource management and personnel at the organizational commitment of the revenue department
(central). The sample consisted of 400 personnel at the Revenue Department (Central). The statistics used for data
analysis were frequency, percentage, mean, and standard deviation. Hypothesis testing was performed using Pearson
correlation coefficients and multiple regression analysis.

The results of the study revealed that the majority of respondents (240, or 60%) were female. 217,
or 54.3%, were married. 74, or 18.5%, were between the ages of 46 and 50. 226, or 56.5%, held bachelor's degrees.
298, or 74.5%, held civil service positions. 181 people have an average monthly income of 30,001 baht or more,
or 45.3.0verall, the overall organizational commitment of the Revenue Department (Central) was at a high level.
Overall organizational commitment of the Revenue Department (Central) was at a high level.

Hypothesis testing revealed that all aspects of human resource management are positively related to
organizational commitment among personnel at the Revenue Department (Central), with a statistically significant
level of 0.01. Furthermore, it was found that among the human resource management factors affecting organizational
commitment among personnel at the Revenue Department (Central), performance evaluation has the highest impact,
followed by compensation and benefits and training and development. The selection and recruitment aspects were
ranked last, and together they were able to predict the organizational commitment of 69.4% of Revenue Department

(Central) personnel, with a statistical significance level of 0.05

Keywords: Human resource management, organizational commitment, Revenue Department personnel
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