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ABSTRACT

The objectives of this research were: 1) to study the service quality factors affecting the satisfaction
of fitness center users in Bang Kapi district; and 2) to study the relationship between service quality factors
and the satisfaction of fitness center users in Bang Kapi district. The sample group consisted of 400 individuals
who were current or previous users of fitness centers located in Bang Kapi district, Bangkok. The instrument
used for data collection was a questionnaire. The statistics used for data analysis included frequency,
percentage, mean, and standard deviation. For hypothesis testing, Pearson’s correlation coefficient and
Multiple Regression Analysis were employed.

The research results revealed that the majority of respondents were female (264 persons, 66.0%),
aged between 21-30 years old (195 persons, 48.8%), held a bachelor's degree (351 persons, 87.8%), worked as
private company employees (164 persons, 41.0%), and had an average monthly income of 15,001 - 30,000
Baht (204 persons, 51.0%). The service quality factors affecting fitness center user satisfaction in Bang Kapi
district were rated at a moderate level, and the overall satisfaction of these users was also at a moderate level.

Hypothesis testing revealed that service quality factors significantly affected the satisfaction of
fitness center users in Bang Kapi district at the 0.01 level. Furthermore, it was found that among the service
quality factors affecting satisfaction, responsiveness had the highest impact, followed by tangibles, empathy,
reliability, and assurance, respectively. Together, these factors could predict 78.3% of the satisfaction of

fitness center users in Bang Kapi district with statistical significance at the 0.05 level.

Keywords: Service Quality, Satisfaction, Fitness Centers
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