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ABSTRACT

The objective of this research was 1) to study the factors influencing Work -Life Balance of 7-Eleven
employees in the Bangkok Metropolis, and 2) to study the relationship between the factors influencing Work-Life
Balance of 7-Eleven employees in the Bangkok Metropolis. The sample group used in this study was 400 7-Eleven
employees in the Bangkok Metropolis. The instrument used for data collection was a questionnaire. The statistics
used for data analysis were Frequency, Percentage, Mean, and Standard Deviation. For hypothesis testing, Pearson
Correlation and Multiple Regression Analysis were used.

The research results revealed that the majority of respondents were female (233 people, 58.3%), aged
13-28 years (209 people, 52.3%), had an educational level lower than a bachelor's degree (279 people, 69.8%),
were permanent employees (281 people, 70.3%), had an average monthly income of not exceeding 15,000 Baht
(270 people, 67.5%), and had a single marital status (311 people, 77.8%).

The factors influencing Work-Life Balance of 7-Eleven employees in the Bangkok Metropolis overall
were at a high level of opinion, and the Work-Life Balance of 7-Eleven employees in the Bangkok Metropolis was
also at a high level of opinion.

The results of the hypothesis testing found that the factors influencing Work-Life Balance of 7-Eleven
employees in the Bangkok Metropolis had a positive relationship with statistical significance at the 0.01 level. It

was also found that among the factors influencing Work-Life Balance of 7-Eleven employees in the Bangkok



Metropolis, the Material Resource Factor had the most significant effect, followed by the Energy Resource Factor,
the Conditional Resource Factor, and finally, the Personal Resource Factor. These factors could collectively
predict the Work-Life Balance of 7-Eleven employees in the Bangkok Metropolis by 69.7%, with statistical

significance at the 0.05 level.

Keywords : Work-Life Balance, Quality of working life, 7-Eleven stores
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