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ABSTRACT

The objectives of this research were: 1) to study the factors influencing the decision to use the personal
income tax e-filing service among taxpayers in Bangkok; and 2) to examine the relationship between technology
acceptance factors and the decision to use the personal income tax e-filing service among taxpayers in Bangkok. The
sample group consisted of 400 individuals who filed personal income tax returns in Bangkok. Statistical methods used
for data analysis included frequency distribution, percentage, mean, and standard deviation. For hypothesis testing,
Pearson correlation coefficient and multiple regression analysis were applied.

The findings showed that most respondents were female (229 persons, 57.2%), aged between 2635 years
(227 persons, 56.8%), with less than a bachelor's degree (358 persons, 89.5%), self-employed/business owners (122
persons, 30.5%), and had an average monthly income of 15,001-30,000 Baht (211 persons, 52.8%). The technology
acceptance factors affecting the decision to use the personal income tax e-filing service among taxpayers in Bangkok
were generally at a high level, as was the overall decision to use the e-filing service.

The hypothesis testing results indicated that all technology acceptance factors had a statistically significant
positive relationship with the decision to use the personal income tax e-filing service among taxpayers in Bangkok at
the 0.01 level. Furthermore, it was found that the intention to use the service had the strongest influence on the
decision, followed by user attitude, actual usage, perceived usefulness, and perceived ease of use, respectively. These
factors could jointly predict the decision to use the personal income tax e-filing service among taxpayers in Bangkok

with 59.0% accuracy at the 0.05 level of statistical significance.

Keywords: Online Tax Filing, Technology Acceptance, Service Usage Decision
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