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ABSTRACT

The objectives research study were: 1) to study factors affecting purchasing decisions of toy mystery boxes
buyers in the Bangkok metropolitan, and 2) to examine the relationship between consumer behavior factors and
the decision to purchase toy mystery boxes among buyers in the Bangkok metropolitan. The sample consisted
of 400 respondents. The research instrument used for data collection was a questionnaire. Statistical tools
employed for data analysis included frequency, percentage, mean, and standard deviation. Hypothesis testing
was conducted using the Pearson correlation coefficient and multiple regression analysis.

The results revealed that most respondents were male (226 persons, 56.5%), aged between 31-40 years
(164 persons, 41%), single (202 persons, 50.5%), held a bachelor’s degree (243 persons, 60.8%), worked in the
private sector (168 persons, 42%), and had a monthly income between 20,001-30,000 baht (177 persons,
44.3%).

The factors influencing the decision to purchase toy mystery boxes among buyers in Bangkok were
found that the overall was rated at a high level, while the purchasing decisions were also, overall, rated at a high
level.

The hypothesis testing results indicated that all aspects of consumer behavior factors had a positive
relationship with the decision to purchase toy mystery boxes among buyers in Bangkok, with statistical
significance at the 0.01 level. Furthermore, it was found that the purchase opportunity factor had the greatest
influence, followed by purchase objectives, purchasing methods, influencers, product attributes, and, finally,
purchase channels. These factors collectively predicted the decision to purchase toy mystery boxes among

buyers in the Bangkok metropolitan by 44.00 percent, with statistical significance at the level of 0.05.

Keywords: Consumer behavior factors, Mystery Box, Purchasing Decisions
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