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ABSTRACT

The objectives of this research were: 1) To study the brand equity factors that influence the
purchase decision of Samsung smartphone customers in Bangkok. 2) to examine the relationship between
brand equity and the purchase decision of Samsung smartphone customers in Bangkok. The sample used in
the research consisted of 400 customers who use Samsung brand smartphones in Bangkok. The statistics used
for data analysis were frequency, percentage, mean, and standard deviation. The results of hypothesis testing
used the Pearson correlation coefficient and multiple regression analysis.

The research results can be found out that most respondents were female, 240 people or 60.0%,
aged between 30 and 39 years, 155 people or 38.8%, held a bachelor’s degree, 277 people or 69.2%, worked
in government or state enterprises, 141 people or 35.2%, and earned between 20,001 and 30,000 baht per
month, 150 people or 29.2%. Overall, the customers' opinions on brand equity affecting the purchasing
decision of Samsung smartphones were at a high level, and the overall opinion on the purchasing decision of
Samsung smartphones was also at a high level.

The hypothesis testing results indicated that all dimensions of brand equity had a positive
correlation with the purchase decision of Samsung smartphone customers in Bangkok, with statistical
significance at the 0.01 level. Furthermore, perceived quality was found to have the strongest influence on
purchase decision, followed by brand awareness, brand association, and brand loyalty, respectively.
Collectively, these brand equity factors could predict customers' decisions to purchase Samsung smartphones

in Bangkok by 65.1%, with statistical significance at the 0.05 level.

Keyword: Brand Equity, Purchase Decision, Smartphones
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