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ABSTRACT

The objectives of this research were 1) to study the factors affecting consumers' decision to purchase
Voluntary Motor Insurance in Bangkok 2) to study the relationship model of factors and consumers’ decisions to
purchase Voluntary Motor Insurance in Bangkok. The populations used in the study w ere 400 consumers who
purchased Voluntary Motor Insurance in Bangkok. Statistics used in data analysis are Frequency Distribution,
Percentage, Mean and Standard Deviation. The results of hypothesis testing used Pearson product -moment
correlation coefficient and Multiple regression analysis.

The research results can be found out that most respondents were female, 215 persons amounts to 53.7%,
aged between 21-30 years 153 persons amounts to 38.3%, graduated with a bachelor’s degree 320 persons
amounts to 80%, worked in private companies 223 persons amounts to 55.7%, and earned an average monthly
income between 30,001-40,000 baht 129 persons amounts to 32.3%. The factors affecting consumers' decision to
purchase Voluntary Motor Insurance in Bangkok were rated overall at the highest level. The overall customers
purchasing decision process was also rated at the highest level.

The hypothesis testing results indicated that all factors had a positive correlation with consumers'
decision to purchase Voluntary Motor Insurance in Bangkok at a statistical significance level of 0.01 Most factor
influencing customers purchasing decision of Voluntary Motor Insurance in Bangkok was found that the trust in
product/service followed by brand trust, trust in after-sales service, and trust in distribution channels, respectively.
All factors combined could predict consumers’ purchase decisions for voluntary motor insurance in Bangkok by

53.0 percent at a statistical significance level of 0.05

Keywords: Factors Influencing Decision-Making, Purchase Decision, Voluntary Motor Insurance
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