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ABSTRACT

This research study aimed to 1) investigate the organizational commitment that affects the operational
effectiveness of personnel in the Customs Department (Central), and 2) study the relationship between
organizational commitment and the operational effectiveness of 370 personnel in the Customs Department (Central).
The data collection instrument was a questionnaire. The statistics used for data analysis were frequency, percentage,
mean, and standard deviation. For hypothesis testing, Pearson Correlation Coefficient and Multiple Regression
Analysis were used. The research results revealed that:

Most of the respondents were male, accounting for 257 people (69.5%). The largest age group was 30-39
years, accounting for 163 people (44.1%). The majority were single, accounting for 207 people (55.9%). The highest
level of education was a bachelor's degree, accounting for 249 people (67.3%). The longest period of work
experience was 14 years, accounting for 121 people (32.7%). The organizational commitment that affects the
operational effectiveness of the Customs Department (Central) personnel, as a whole, was at a high level of opinion.
The operational effectiveness of the Customs Department (Central) personnel, as a whole, was also at a high level
of opinion.

The hypothesis testing results revealed that all aspects of organizational commitment have a positive
relationship with the operational effectiveness of the Customs Department (Central) personnel, statistically
significant at the 0.01 level. Furthermore, it was found that the dimension of organizational commitment that had
the greatest effect on the operational effectiveness of the Customs Department (Central) personnel was the strong
desire to maintain membership in the organization, followed by the strong belief in accepting the organization's
goals and values, and finally, the willingness to exert considerable effort for the benefit of the organization. These
dimensions together could predict the operational effectiveness of the Customs Department (Central) personnel by

70.6%, with a statistical significance level of 0.05.

Keywords: Organizational Commitment, Work Performance Effectiveness, The Customs Department
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