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ABSTRACT

This research aims to (1) study the work-related factors affecting work stress among personnel at the
Customs Department (Central), and (2) study the relationship between the work-related factors and work stress
among personnel at the Customs Department (Central). The sample of this research consisted of 370 personnel at
the Customs Department (Central). The research tool used was a questionnaire. The statistical methods evaluated
for data analysis included frequency, percentage, mean, and standard deviation. To test the hypotheses, Pearson’s
correlation coefficient and multiple regression analysis were used.

The research results showed that most respondents were male (236 persons, 63.8%), aged between 31 and
35 years (108 persons, 29.2%), single (240 persons, 64.9%), held a bachelor’s degree (258 persons, 69.7%), and
earned a monthly income of 30,001 baht or higher (101 persons, 27.3%). The work-related factors affecting work
stress and the level of work stress of personnel at the Customs Department (Central) were found to be at a high level.

The results of the hypothesis testing showed that the work-related factors in all aspects had positive
relationship with work stress among personnel at the Customs Department (Central), with statistical significance at
the 0.01 level. Furthermore, it was found that the work-related factors affecting work stress of personnel at the
Customs Department (Central) the most were work characteristics, organizational structure and environment, career
advancement, relationships with colleagues and roles and responsibilities, respectively. All of these factors jointly
explained 73.9% of the variation in work stress among personnel at the Customs Department (Central), with

statistical significance at the 0.05 level.

Keyword: Work-Related Factors, Stress, Personnel at the Customs Department (Central)
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