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ABSTRACT

The objectives of this research were: 1) to study the factors affecting work happiness of working-age
employees in private companies in Bang Phli District, Samut Prakan Province, and 2) to examine the
relationship between motivational factors and work happiness among 400 working-age employees in private
companies in the same area. The research instrument used for data collection was a questionnaire. The statistical
methods employed for data analysis included frequency, percentage, mean, and standard deviation. Hypothesis
testing was conducted using the Pearson correlation coefficient and multiple regression analysis.

The research findings revealed that most respondents were female (193 persons, 48.3%), aged between
31-40 years (222 persons, 55.3%), single (223 persons, 55.7%), and held a bachelor's degree (278 persons,
69.5%). The majority were private company employees (398 persons, 99.4%) with a monthly income of 20,001—
30,000 baht (207 persons, 51.7%).

The factors influencing work happiness of working-age employees in private companies in Bang Phli,
Samut Prakan were found to be at a high level and the overall happiness at work of the employees was at the
highest level.

The results of hypothesis testing indicated that all motivational factors were significantly correlated
with work happiness among working-age employees in private companies in Bang Phli District, Samut Prakan
Province, at the 0.01 level of statistical significance. Furthermore, it was found that the motivational factors
with the greatest influence on work happiness were, in descending order: growth opportunities,
challenging/interesting work, responsibility, recognition, and advancement. Together, these factors could
predict work happiness among working-age employees in private companies in Bang Phli District, Samut

Prakan Province, by 42.00 percent, with a statistical significance level of 0.05.

Keywords: Motivational Factors, Work Happiness, Working-age Employees
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