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Abstract

The study indicated that the most personnel, teachers, researchers, and students of Kasetsart
University, of the respondents were female, aged 41-50 years, received Bachelor’s Degree, and received
monthly income over 31,000 bath. Corporate image were at highest level (= 4.41). When each aspect, it
was found that the aspect has the highest mean were personnel (= 4.47). Service quality were at highest
level (= 4.44). When each aspect, it was found that the aspect has the highest mean were empathy (
= 4.52). Trust was at highest level (= 4.42). Service satisfaction were at highest level (= 4.35).
Intention to use testing and analysis services by Scientific Equipment and Research Division in
Kasetsart University was rated at a highest level (= 4.48).

The results of hypothesis test show that (1) the personnel, teachers, researchers, and students
of Kasetsart University with different education and income had different overall intention to use testing
and analysis services by Scientific Equipment and Research Division in Kasetsart University at statistical
significance of 0.05 levels. (2) Corporate image; communications, personnel, organization, in addition,
Service quality; empathy, responsiveness, including, trust and service satisfaction had effect the intention
to use testing and analysis services by Scientific Equipment and Research Division in Kasetsart
University at statistical significance of 0.05 levels.

Keyword: Intention to Use Services, Service Quality
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