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ABSTRACT

The objectives of research study were: 1) to study the brand equity factors affecting customer loyalty
at Thong Smith Boat Noodle restaurants in Bangkok. 2) to study the relationship model of brand equity factors
customer loyalty at Thong Smith Boat Noodle restaurants in Bangkok. The populations used in the study were
400 consumers at Thong Smith Boat Noodle restaurants in Bangkok. Statistics used in data analysis are
Frequency Distribution, Percentage, Mean and Standard Deviation. The results of hypothesis testing used
Pearson product-moment correlation coefficient and Multiple regression analysis.

The research results can be found out that most respondents were female, 216 people amount to 54.0%,
21 - 30 years of age, 148 people amount to 37.0%, graduated with bachelor's degree, 225 people amount to 56.3%,
worked in private companies, 182 people amount to 45.5% and average incomes 20,001 - 30,000 Baht, 107 people
amount to 26.7%. The brand equity factors affecting customer loyalty at Thong Smith Boat Noodle restaurants in
Bangkok found that the overall was moderate level. Customer loyalty found that the overall was moderate level.

Hypothesis testing revealed that all brand equity factors had positive correlation with customer
loyalty at Thong Smith Boat Noodle restaurants in Bangkok with the statistical significance at the level of 0.01.
Most factor affecting customer loyalty at Thong Smith Boat Noodle restaurants in Bangkok was brand
awareness. Next ranking were brand association and brand loyalty, respectively. Least factor affecting was
perceived quality. The brand equity factors can predict customer loyalty at Thong Smith Boat Noodle

restaurants in Bangkok about 30.7 percent with the statistical significance at the level of 0.05

Keyword: Brand Equity, Customer Loyalty, Thong Smith Boat Noodle Restaurants
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