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Abstract

Objective of the research subject “Factors Influencing The Job Performance of
Generation Z in Bangkok” is (1) To study the job performance of Generation Z in Bangkok.
(2) To study the job performance of Generation Z in Bangkok, classified by personal factors.
(3) To study the influence of Hygiene Factors and Expectancy Theory on the job
performance of Generation Z in Bangkok. The study indicated Personal factors such as
gender, status, work experience, salary, and occupation, were not associated with different
job performance levels among Generation Z in Bangkok. However, Differences in
the personal factor of education level were found to be associated with statistically
significant differences in the job performance of Generation Z in Bangkok (at the 0.05 level).
Hysiene factors specifically compensation, supervision, workplace recognition, and
organizational policy and administration were found to significantly affect the job
performance of Generation Z in Bangkok (at the 0.05 statistical significance level).
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