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The objectives of this research study were 1) to study the factors of the marketing mix influencing the
purchase decision of oat milk among customers in the Bangkok Metropolitan Area, and 2) to study the relationship
between the marketing mix factors and the purchase decision of oat milk among customers in the Bangkok
Metropolitan Area. The sample group used in this study consisted of 400 customers who purchased oat milk in the
Bangkok Metropolitan Area. The data collection tool was a Google Form. The statistics used for data analysis
were Frequency, Percentage, Mean, and Standard Deviation. For the hypothesis testing results, Pearson Correlation
and Multiple Regression Analysis were used.

The research results revealed that the majority of respondents were female314 people amounts to 78.5%,
aged 31-40 years, 153 people amounts to 38.3%, graduated with Bachelor's degree, 272 people amounts to 68.0%,
worked as government or state enterprise employees, 155 people amounts to 38.8%, and average income 20,001—
30,000 Baht, 99 people amounts to 24.8%. Overall, the marketing mix factors influencing the purchase decision of
oat milk consumers in Bangkok were rated at a high level of agreement and customer purchasing decision for oat
milk in the Bangkok Metropolitan Area was also at a high level of agreement

Hypothesis testing revealed that all marketing mix factors had a positive correlation with the purchase
decision of oat milk consumers in Bangkok, which was statistically significant at the 0.01 level. Furthermore, the
factor that had the greatest influence on the purchase decision was Communication, followed by Consumer Needs
and Wants, Cost, and lastly, Convenience. These factors together could predict the purchase decision of oat milk

consumers in Bangkok by 64.8%, which was statistically significant at the 0.05 level.

Keyword: Factors Influencing, Customers' Decisions to Purchase, Oat Milk
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