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ABSTRACT

The research titled “Factors Influencing Taxpayer Satisfaction with Tax Filing Services in
Bangkok, Thailand” aimed to examine the effects of service quality and Equity Theory on
taxpayers’ satisfaction and to identify differences based on demographic factors. The results
revealed that taxpayers differed significantly in satisfaction by filing channels, waiting time, and
problem-solving duration at the 0.05 level. Furthermore, the service quality dimensions of
Responsiveness, Assurance, and Tangibles, together with the Equity Theory dimensions of
Comparison with Others and Perceived Fairness, significantly influenced taxpayers’ satisfaction at
the 0.05 level.
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