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The Effect of Tax Deductions on the Tax Compliance Behavior of Personal Income
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Abstract

The objectives of this study are to examine personal income tax compliance behavior
among Bangkok residents classified by personal factors, and to investigate the effects of
expectancy factors and planned behavior factors on tax compliance behavior. The sample group

consists of 400 individuals who filed personal income tax returns in Bangkok. Data were
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collected using questionnaires and analyzed using percentage, mean, standard deviation, t-test,
one-way ANOVA, and multiple regression analysis. The results reveal that expectancy,
instrumentality, attitude toward behavior, and perceived behavioral control have positive effects
on voluntary tax compliance. This indicates that fostering motivation and a positive attitude
toward tax deduction measures can effectively enhance taxpayers’ willingness to comply with
tax obligations.

Keywords: Expectancy Factors, Planned behavior Factors, Tax compliance
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