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Abstract

This research aims to study the effects of financial literacy and technology acceptance on
consumer behavior toward the use of e-Wallets for digital payments. The population of this study
consisted of people living in the area of Bangkok who have experience using electronic wallets
(e-Wallets) for digital payments. The sample group was 400 respondents obtained through
convenience sampling. Data were collected by using an online questionnaire. The data were
analyzed using descriptive statistics, correlation analysis, and multiple regression analysis. The
results revealed that financial literacy and technology acceptance had a statistically significant
effect on consumer behavior toward the use of electronic wallets (e-Wallets) for digital payments

in the area of Bangkok at the 0.05 level of significance.
Keyword : Technology Acceptance, Financial Literacy, Consumer Behavior
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