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ABSTRACT

This research aimed to 1) examine demographic characteristics influencing the
decision to choose a pension savings plan, 2) study motivational factors and service
marketing mix (7Ps) factors affecting pension savings decisions, 3) analyze the level of
trends and satisfaction of informal workers regarding their choice of savings between
the National Savings Fund (NSF) and Social Security Scheme under Section 40, and (4)
compare the differences in pension savings decisions between the two systems based
on personal demographic factors among informal workers in Thailand. The sample
group consisted of 400 informal workers selected through purposive sampling. The
research instrument was a questionnaire verified for content validity by three experts, yielding
an average Index of ltem-Objective Congruence (I0C) of 0.84 and a reliability coefficient
(Cronbach’s Alpha) of 0.905, indicating a very high level of internal consistency. The data were
analyzed using descriptive statistics, including percentage, mean, and standard deviation, and
inferential statistics, including Independent Samples t-test, One-Way ANOVA, Pearson’s Correlation
Coefficient, and Multiple Regression Analysis, to test the research hypotheses.

The results revealed that most demographic factors did not significantly influence
pension savings decisions, except for age, which had a statistically significant effect at the 0.05
level. Younger respondents showed lower saving tendencies compared to older groups.
Motivation was positively correlated with pension saving decisions at a moderate level (r = 0.442,
p < 0.01). The service marketing mix (7Ps) overall had a statistically significant influence on saving
decisions, particularly price (B = 0.248) and service process (B = 0.237), which had the strongest
effects on saving intention. The findings suggest that relevant government agencies should
emphasize setting appropriate return rates, enhancing service accessibility through digital
platforms, and promoting policy-based incentives to encourage greater participation of informal

workers in long-term pension saving systems.
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noudl 2 szAuussgslalunisesuii ovung wsegslalaesiueglussduuin
(x = 3.91, S.D. = 0.49) lngusegslandnAomnusiuasluiaindon HameuunuaINEUeON
uazuamuainnadg daduusegdloneueniinszdunginssunisesy
mouil 3 Yadudruuszannisna1nudnis (7Ps) namsiesesinuinnruAniiusedadodiy
Uszaunsmanavinslassmeglusziuinn Tnessdduandadogean loun yaains
(x = 3.90) ¥oMNITIUING (X = 3.80) AR (X = 3.80) WAZNILUIUNIT (X = 3.79)
wanslifiuinduslanlinnuddgyivinvsuazmsuinsignmaeadnii saufsany
ALAINLATTIALEIVBITEUUUINIST 52131 People, Process Wag Physical Evidence 1ilu
2IAUTENOUAIAUBIAUNINUINS

noudl 4 sefunsinduladennisesuiletngnguiiogadsefuaudaiiude
nsaduladenmseeslussduainnvislunguilidenseuiunes. (x = 3.68, S.D. = 0.74) waw
Usziudiauunns 40 (x = 3.69, S.D. = 0.75) WaAItNAUATEATUNTIANAIARYVDINTAFIS
wanUseiunienisiuluionden
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Fauil 2 HamsienevideyaBseyany

1) N15NAAUAIINLANG19983TaTBUTEYINTAIERT (H1) HANITTATITYIAEY
Independent Samples t-test kag One-Way ANOVA Wu21 UJadeina aniunIn sEau
n1sfnw seld odin uazgiinie lilinadenisdndulaesnegrsddedAynieada (p >
0.05) sniiu “eng” Adnauandsusesiideddy (p = 0.007) Tnsnguengiiosndn 25 1
fiszsunsindulasendmniinguengydu 9

2) MsnadeuANNdNTuSTEninsdlatumsindulaeey (H2) KansamTIesinae
Pearson’s Correlation #ui1segslatuniseauiianuduiusidauinlussauliunaneiuns
sindulaldonasu (r = 0.442, p < 0.01)

3) MsiATeRdnsnavesdadediulszaunisnainuinig (H3) Han1sAsIesinag
Multiple Regression Analysis (Enter Method) wu111Ua38 7Ps @1313095u18anuwdsusiu
vpan1sanaulaiennisesulasesay 22.4 (R = 0.473, R? = 0.224, Adjusted R? = 0.210, p
< 0.001) Tnglsiftleymdnanduius (Durbin-Watson = 2.195) Jadefiidninadeuinegnad
HodAny laun 5981 (B = 0.248), n3xuauns (B = 0.237), Fen19n1stAuInis (B = 0.225),
wAnSut (B = 0.137) uazyAaIns (B = 0.170) vauzfinsdaaiunsnainuazdauindeumis
menmlsiiavinasgrsiiteddy nadazouiussnuuenssuulimuddy funnuduei
ANNAZAIN WaTANNINUIAT MNNINRINTIHAES LT Y

aAUTIINANTITIAY

NNAMFITENUI A @anuawaLsa nsAnw 51818 01dn uaznfianafionde
lifinadiomsindulaidenniseeneesiifioddny oniiu “eny” fiilavsnastndidoddny Tne
naue1gtiesndt 25 diuuiliusentesniingueiguinnit JedenadeaiuuuIAnveq
Modigliani waz Brumberg (1954) fia§u1ein anﬂiiuﬂ’ﬁ@@mLWQJ%UGHWU"NEJ’]Q NS
yanadseldiuniduuaznsenindsanudeduouanuiniu saidmonadesiumuvos
Juajna uazAny (2565) finuiussnueny 35 Jauluiumlduadanesunisoouuimi
wnnInguIevinaiisiesas 40 uandliiuil “ylin1en1an1stin” wazUsyaun1saidin
finasensinaulasen Tuvaziifuusdu q ldfiauuendng eradesainulouisvesssi
duatulyiussrmmnnguhfeszuueesuldvinfndu Tnsanznsssnduiusinudoway
iretneguruiivilinusishummiensinulilsdeduddnydndely

wsedlafimnuduiusidauinlussiuliunaiunisandulaidennisesy (r = 0.442,
b < 0.01) mnemEIRTusgdlgedeniiuuliudonseumnnnin Jadefiadrausegalandn
fio mnutuadlutoinBon manouwny uazfuaunuINAsy Sedenadoatunguisduty
ANUABINNTYBS Maslow (1943) Aszyinayuddeanisarmsiundudin (Safety Needs) Lile
AruFaInmstuiiugldTunismeuausuds miseudiiethugiaiiunimeuausssenni
funsszezemlaenss naildiaonadosiuauues Usumed (2563) finuindiifussglady
NanpULIULa I uaNMUINTgRuwaldueenuInnitnguduia 1.8 i1 uazaonndeady
WNAAYBY Schiffman and Kanuk (2007) flesuieinmssindulamanisfiuinainusegsla
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a8lu Wy AnuTuas uagusegelanisuen Wu naneuunuuazdgilaaindsy iy
mnnasgarunsaaiansagslaiuda wu maduiuaununiednsusslovinianid
wbenszduliusanuuenszuudsmooumny

HANTIATIEsealfn1sanneenamunui1 Yade 7Ps Bvsnasenisinduleey
pgldudIAgy (R = 0.473, R2 = 0.224, p < 0.001) laglaniz “31A1” “NT8UIUNIT”
uay “doanauinms” Wusihueddniign uansiusanuuenszutlianudfyiunm
Aue1 AuazmIn wagnaindauinmesnniiadedumslavamienmdnualnieuen
nailaenndosiuiIAnves Kotler (2003) find1ain “Ten” Lﬂuﬂﬁmwaﬂiumimaﬁlwaﬂ
Juslamngusneldden uazmsetunuves augd (2564) Anudgdididausmsiiudeama
poulatvIoiunuynruiivualiuainsesugnitogwiveddy uenaind Jadediu
yransuazrandamiaisnsnauty Insemznnslidsavuasdeyaiidniou deais
amnudesiliiuilna aonadesiuuuifnues Lovelock & Wirtz (2011) #15¢131 People
way Process AoMaladnAyvednisaseanA1uInig diudadenisduasunisnainnas
danndeunianieninlifidnina esannisessuiietunadunisdndulassegens
laildTufuussgelatansanmslavan Swmsafunuues suidy (2565) Atduslaadiu
msRusindndulannanusiulauasauduaAnnniuegmisisnain

nsefAvTenadlfidiuin madnduladennsesureussnuuenszuuldudniwa
310 “87g w3egstanglu-neuen wardadeausa-nszuIun1s-9eamusnis” U1nnin
Jadeusznnsinlunsenisdeansmsnisnatn nessismsjatiunisesnuuuuleusfiney
Tandruduauazidndede ndouairsussgslaszoron eduaduliussnuuenszuudng
syUUNTeeNRENIEEy

o/

darauauurluniside

MnramIdemu Jaddu 107 way nsvuaumsliuims d9vswagegasionns
dnduloon nhonuiifeados Wy nesumIssuuiend (nev.) wazdrinnulseiudany
AIsiasaUTuuleuieauransuwuLaz i uaunulivugauiuselaveussnuuen
spuu TvlmusEUUUmMIasmnuasualioinnty wu msasinsiaginSusiiuued
waladu Luled vieszuunieund welriaunsadhdsidnislimniinana amugiumsusu
nagndnsUszaduiusliduddinusinaninislavan Taslddoooulatuazfonsaly
guvuiiteaiinnudlanazusegslalunsesu TaslamznguusanuioGuduiay

S ULUINIINISITeluauIAn AIsTEIENgUdleg19liAToUARUUTELANDITN
wazgiinAuniu ufsaunaiunsidodenunm Wy medunivalidedn Weliidqla
usagdlaunzguasselunisealdogesoudu uanainimafiudulsdiuanuinianisiu
mdesudoulouiedy uagmsiirianalulad edianevisinfutadonsagslouay
Msnanuing Welilduumeduaiuniseenfineulandusanuuenszu vluusazuium
ogauriasauazdsdu
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