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Abstract

The objectives of this study were: (1) To examine demographic factors specifically
gender, age, educational level, occupation, monthly income, and marital status that influence
the efficiency of filing personal income tax returns through the online system in Phuket Province.
(2) To investigate factors related to the acceptance of the online personal income tax filing
system, namely perceived usefulness and perceived ease of use, that affect the efficiency of
online tax filing in Phuket Province and (3) To analyze system related factors, including system
quality and information quality, that impact the efficiency of filing personal income tax returns
through the online system in Phuket Province. The sample for this study comprised 400
individuals who filed personal income tax returns via the online system in Phuket Province. The
research instrument employed was a questionnaire validated for content validity, yielding an
overall Cronbach’s Alpha coefficient of 0.97, indicating high internal consistency. Descriptive
statistics including percentage, frequency, mean, and standard deviation were used to analyze
the data. Inferential statistics, namely the t-test and one-way analysis of variance (ANOVA), were
applied to test the hypotheses. Where significant differences were detected, pairwise
comparisons were conducted using the Least Significant Difference (LSD) method. Additionally,
regression analysis was employed to identify the factors significantly influencing the efficiency of
online personal income tax filing.

The results of the study revealed that most respondents were female, aged over 60
years, held a bachelor's degree, worked as government officials, state enterprise employees, or
public officers, had a monthly income exceeding 45,000 baht, and were married. The overall
efficiency of filing personal income tax returns through the online system was rated at the
highest level. When considering the factors related to the acceptance of online personal income

tax filing, it was found that perceived usefulness of technology obtained the highest mean score.



Regarding the online tax filing factors, information quality had the highest mean score. The
hypothesis testing results indicated that respondents with different ages and occupations
exhibited statistically significant differences in the efficiency of filing personal income tax returns
through the online system at the 0.05 level. Furthermore, the factors related to the acceptance
of online personal income tax filing, namely perceived usefulness and perceived ease of use, as
well as system-related factors, including system quality and information quality, had statistically
significant effects on the efficiency of online personal income tax filing in Phuket Province at the
0.05 level.

Keyword: Tax Filing Efficiency; Personal Income Tax; Online Tax Filing
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