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Abstract

This study aimed to (1) study personal factors such as gender, age, marital
status, education level, years of service, average monthly income, and job position
that affect the operational efficiency of personnel in the Bangkok Area Revenue
Office 30, and (2) study the internal control factors based on COSO Framework such
as control environment, risk assessment, control activities, information and
communication, and monitoring and evaluation that affected to the operational
efficiency of personnel in the Bangkok Area Revenue Office 30. The questionnaires
were utilized to collect the data, with a sample size of 150 people. The data
collected were analyzed by using Descriptive statistics such as frequency, percentage,
mean, and standard deviation, and Inferential statistics included Independent Sample
(t-test) and One-way ANOVA (F-test), when significant differences were found, LSD was
used for pairwise comparison. Multiple regression analysis was also applied.
Hypotheses were tested at statistical significance of 0.05 levels.

The results of the study found that most of the respondents were female,
aged 51-60 years, single, had a bachelor’s degree, had over 10 years of work
experience, earned an average monthly income of 15,001-25,000 baht, and had
a professional level position. The respondents rated both the internal control based
on COSO factors (x_: 4.21) and operational efficiency (x_: 4.37) at a high level. The
hypothesis testing showed that average monthly income had a statistically significant
effect on operational Efficiency at the 0.05 level. Additionally, Internal control based
on COSO factors such as control environment and monitoring and evaluation had
effect to the operational efficiency of Personnel in Bangkok Area Revenue Office 30
at statistical significance of 0.05 levels.

Key word: Internal control, The operational efficiency
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