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ABSTRACT

The objectives of this research were. 1) to study brand expectations affecting the purchase decision
of TaylorMade golf products among customers in Bangkok. 2) to examine the relationship between brand
expectation and the purchase decision of TaylorMade golf products among customers in Bangkok.

The sample group consisted of 400 customers who purchased TaylorMade golf products in
Bangkok. The research instrument used for data collection was a questionnaire. The statistical methods
used for data analysis included frequency distribution, percentage, mean, and standard deviation. The
hypothesis testing employed Pearson’s correlation coefficient and multiple regression analysis.

The research findings revealed that most respondents were male, totaling 201 people, accounting
for 50.2%. The majority were aged between 31 and 40 years, totaling 218 people 54.5%. Most respondents
were single, totaling 284 people 71.0%, and worked as private company employees, totaling 135 people
33.8%. Their average monthly income was 50,001 Baht or higher. Overall, the expectations toward
products influencing the decision to purchase TaylorMade golf products were at the highest level of

importance, and the overall purchasing decision for TaylorMade golf products was at a high level.



The hypothesis testing results indicated that all aspects of brand expectation had a positive
relationship with the purchase decision of TaylorMade golf products among customers in Bangkok, with
statistical significance at the 0.01 level. It was also found that among all factors of brand expectation,
product quality had the greatest influence on the purchase decision, followed by product price, and finally
product value. These factors together could predict the purchase decision of TaylorMade golf products

among customers in Bangkok by 69.8%, with statistical significance at the 0.05 level.

Keywords : Brand Expectation, Purchase Decision, TaylorMade Golf Products
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