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Abstract

The objectives of this study were 1. To study personal factors such as gender, marital status, age,
educational level, type of job position, years’ experience and average monthly income that affected the
operational efficiency of personnel at the Sam Sen Royal Irrigation Department. 2. To study motivational factors,
namely: Achievement, Advancement, Recognition, The Work itself and Responsibility that affected the work
performance of personnel at the Sam Sen Royal Irrigation Department. 3. To study the Hygiene Factors, namely:
Job Security, Working Conditions, Interpersonal Relations with Supervision, Interpersonal Relations with Peers and
Salary and Compensation that affected the work performance of personnelat Sam Sen the Royal Irrigation
Department. The sample group was 340 people of personnel at the Sam Sen Royal Irigation Department. The
questionnaire was used to be a tool for collecting data with the total Cronbach’s Alpha 0.96. The data collected
were analyzed by using the percentage, frequency, mean and standard deviation. The hypotheses were tested
by Independent Sample (t - test), One — Way ANOVA (F — test), in case of it had statistical significant different
testing a pair of variables by LSD was used to test hypothesis for each pair to see which pair are different and
Multiple Regression Analysis.

The study found that many of the personnel were female, were single, were in the age range of 31-40
years old, held a bachelor’s degree, were civil servants, had 1-10 years of work experience, and had an income
range of 15,001-30,000 baht. The overall work performance of the personnel was at the highest level. When
Motivation Factors were considered individually, the Responsibility dimension had the highest mean score. When

Hysgiene Factors were considered individually, the Relationship with Peers dimension had the highest mean score.



The results of hypothesis testing showed that the personnel at the Sam Sen Royal Irrigation Department, gsender
and educational level had a significantly different effect on the work performance of the personnel at the 0.05
level of statistical significance. Furthermore, the Motivation Factors, specifically Recognition and Responsibility,
significantly affected the work performance of personnel at the Sam Sen Royal Irrigation Department, at the 0.05
level of statistical significance. In addition, the Hygiene Factors, namely Job Security, Relations with Supervision,
Relationship with Peers, and Salary and Compensation, significantly affected the work performance of personnel
at the Sam Sen Royal Irrigation Department, at the 0.05 level of statistical significance.

Keyword: Performance, Motivation Factors, Hysiene Factors
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