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ABSTRACT

The objectives of research study were: 1) study the factors influencing the decision to purchase used
cars among customers in Bangkok. 2) examine the relationship between consumer factors and the decision to
purchase used cars among customers in Bangkok. The sample group consisted of 400 individuals who were
interested in purchasing used cars in Bangkok. Statistical methods used for data analysis included Frequency,
Percentage, Mean, and Standard Deviation. For hypothesis testing, Pearson’s correlation coefficient and
Multiple regression analysis were employed.

The research results can be found out that most respondents were male, 250 people amounts to
62.5%, aged between 31-40 years, 158 people amounts to 39.5%, held a bachelor’s degree , 253 people
amounts to 63.2%, worked as government officials or state enterprise employees, 146 people amounts to
36.5%, and had a monthly income ranging from 20,001-30,000 baht, 124 people amounts to 31.0%.
The factors influencing the decision to purchase used cars among customers in Bangkok were rated at a high
level. All aspects were rated highly. The decision-making process for purchasing used cars was also rated at a
high level, including evaluation of alternatives.

The hypothesis testing results indicated that all influencing factors were positively correlated with the
decision to purchase used cars among customers in Bangkok at the 0.01 level of statistical significance.
Furthermore, it was found that the most influential factor was the evaluation of alternatives, followed by
preference, support factors, and brand loyalty. These factors together could predict the decision to purchase

used cars among customers in Bangkok by 62.3%, with statistical significance at the 0.05 level.

Keywords: Factors Influencing Purchase Decision, Decision to Purchase Used Cars
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