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Abstract

The objectives of this study were: 1. to examine demographic factors-namely gender,
marital status, age, educational level, job position, years of service, and average monthly income-
that influence the work performance efficiency of personnel at the Office of the Election
Commission (Head Office); and 2. to investigate motivational factors, including achievement in work,
career advancement, recognition from work, nature of work, and responsibility in work, that affect
the work performance efficiency of personnel at the Office of the Election Commission (Head
Office). This study employed a non-experimental quantitative research design. The data
were collected from a sample of 275 personnel at the Office of the Election Commission (Head
Office). The research instrument was a questionnaire that had been validated for content validity
and tested for reliability using Cronbach’s Alpha, which yielded a coefficient value of 0.93, indicating
a high level of internal consistency. The statistical tools used for data analysis included percentage,
frequency, mean, and standard deviation. Hypotheses were tested using t-test and One-Way
Analysis of Variance (ANOVA). When significant differences were found, Least Significant Difference
(LSD) tests were employed for pairwise comparisons, and Multiple Regression Analysis was applied

to identify the predictive influence of motivational factors on work performance efficiency.

The study revealed that most respondents were female, married, aged between 41-50
years, held a bachelor’s degree, were at the Senior Professional Level, had 6-10 years of work
experience, and earned 60,001-75,000 baht per month. Considering motivational factors, it was
found that the responsibility in work factor had the highest mean score among all dimensions.
The hypothesis testing results indicated that the nature of work and responsibility in work had
a statistically significant effect on the work performance efficiency of personnel at the Office of

the Election Commission (Head Office) at the 0.05 level of significance.

Keyword: Performance efficiency
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