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ABSTRACT

This research aims to (1) survey personal, marketing, agent, social and family, and psychological
factor influencing consumers’ decision to purchase life insurance products in Samut Prakan Province, (2)
analyze the level of influence of each factor on purchase decisions, and (3) propose guidelines for
developing marketing strategies and life insurance agent operations aligned with consumer behavior in the
area. This quantitative research employed an online questionnaire to collect data from 400 respondents aged
20 years and above who reside or work in Samut Prakan Province, selected through convenience sampling.
Statistical analyses included percentage, mean, standard deviation, F-test (One-Way ANOVA), and
Multiple Regression Analysis.

The findings revealed that (1) personal factors including gender, age, marital status, education level,
occupation, and income showed no significant differences in life insurance purchase decisions, (2)
marketing factors, agent factors, social and family factors, and consumer psychological factors significantly
influenced purchase decisions at the 0.05 level, and (3) these four factors could predict 73.50% of purchase
decisions (R? = 0.735). The most influential factor was consumer psychological factors (Beta = 0.471),
followed by social and family factors (Beta = 0.238), marketing factors (Beta = 0.156), and agent factors

(Beta = 0.128), respectively.
Keywords: Purchase Decision, Life Insurance, Consumer
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