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Abstract

The objectives of this study were 1. to examine the personal factors-namely
gender, marital status, age, education level, job position, length of service, and average
monthly income-that influence the work Factors Affecting the Work Performance of
Personnel at the Center Office of The Department of Social Development and Welfare;
and 2. to investigate the performance-determining factors, including organizational
factors, motivation, quality of work life, organizational support for work resources, and
work resources, that affect the work performance of personnel at the Factors Affecting
the Work Performance of Personnel at the Center Office of The Department of Social
Development and Welfare This research employed a non-experimental methodology.
The data were collected from a sample group of 231 personnel of the Department of
Social Development and Welfare, aged 20 years and above, who were able to clearly
express their opinions and respond to the questionnaire regarding the factors influencing
their work performance. The research instrument was a questionnaire that had been
validated for content validity and yielded a Cronbach’s Alpha coefficient of 0.95
The statistical methods used for data analysis included percentage, frequency, mean,

and standard deviation. Hypothesis testing was conducted using t-test and One-Way



Analysis of Variance (One-Way ANOVA); in cases where significant differences were found,
the Least Significant Difference (LSD) method was employed for pairwise comparison.
Multiple Regression Analysis was used to analyze the predictive relationships among
variables.

The research findings revealed that the majority of the respondents were female,
single, aged between 31-40 years, held a bachelor’s degree, worked in government
employee positions, had length of service between 1-6 years, and had an average
monthly income between 15,001-25,000 baht. Overall, the work performance was rated
at the highest level. When considering each aspect, organizational support for work
resources and work resources were found to have the highest mean scores. The
hypothesis testing results indicated that personnel with different job positions had
significantly different levels of work performance at the 0.05 significance level.
Additionally, organizational support for work resources was found to significantly affect
work performance at the 0.01 significance level, while organizational factors and work
resources significantly influenced work performance at the 0.05 significance level.
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