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ABSTRACT

The objectives of this study were to (1) to study the demographic characteristics, work
motivation, and work performance of private logistics employees; (2) to examine the work
performance of private logistics employees classified by personal factors; (3) to investigate the
relationship between work motivation — motivational factors and work performance of private
logistics employees; and (4) to examine the relationship between work motivation -
maintenance factors and work performance of private logistics employees. A questionnaire was
used as the research instrument, and data were collected from a sample of 400 respondents.
Data analysis included percentage, mean, F-test (One-Way ANOVA), and multiple regression
analysis, using the SPSS program.

The analysis of of private logistics employees revealed that personal factors—including
gender, age, educational level, marital status, years of work experience, average monthly
income, and job position—showed no significant difference in overall work performance at the
0.05 level. Regarding work motivation — motivational factors, recognition and achievement had a
statistically significant effect on overall work performance at the 0.05 level, while career
advancement and responsibility did not. As for work motivation — maintenance factors, the work
environment tended to influence overall work performance at the 0.05 level, whereas job
security, company policy, and compensation had no significant effect on overall work
performance.

Keywords: Work Motivation, Motivational Factors, Maintenance Factors, Work Performance,

Private Logistics Employees
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