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Abstract

The objectives of this study were (1) to study the job satisfaction of government employees
under hybrid working in Bangkok, categorized by personal factors. (2) to study the supporting factors
for hybrid working that affect job satisfaction of government employees under hybrid working
in Bangkok. The sample consisted of 400 people in Bangkok, aged 20-60, who worked under
hybrid working. A questionnaire was used as the research instrument. The statistics used to analyze
the data were frequency, percentages, means (X), standard deviation (SD), t-tests to compare
differences between variables, and One-Way ANOVA analysis of variance (One-Way ANOVA).
If differences were found at a level less than or equal to 0.05, multiple comparisons were
performed using the Least Significant Difference (LSD) and multiple regression analysis was conducted.

The hypothesis testing results showed that (1) government employees in Bangkok
with different genders, statuses, and personnel types had significantly different levels of
job satisfaction under hybrid working at a significance level of 0.05, and (2) the supporting factors
for hybrid working that affected the job satisfaction of government employees in Bangkok
were supervisors, personal characteristics, and policies and practices, with statistical significance
at the 0.05 level, The Standardized Regression Coefficients (B) were 0.407, 0.287, and 0.247,
respectively, indicating that supervisors had the greatest influence, while work systems and
technology had no statistically significant impact on the job satisfaction of government employees

under the hybrid working in Bangkok.
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