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ABSTRACT

This study aimed to (1) examine demographic factors—namely gender, age, marital
status, occupation, educational level, and average monthly income—that influence the efficiency
of filing and paying personal income tax via the Internet in Bangkok; and (2) investigate
behavioral factors in tax filing, including the type of tax return, filing characteristics, sources of
filing information, and tax-related benefits that affect the efficiency of electronic filing and
payment of personal income tax in Bangkok.This research employed a non-experimental design.
Data were collected from a sample of 400 respondents residing in Bangkok through a
questionnaire that had been validated for content validity and tested for reliability using
Cronbach’s Alpha, yielding an overall coefficient of 0.738, indicating good reliability.Statistical
analyses included percentage, frequency, and standard deviation. Hypothesis testing was
conducted using the t-test, One-Way ANOVA, and Multiple Regression Analysis. The results
revealed that the overall acceptance of the online tax filing and payment system was at a high
level. The hypothesis testing showed that differences in educational level and occupation
significantly affected the efficiency of filing and paying personal income tax via the Internet in
Bangkok. Moreover, behavioral factors such as filing characteristics and sources of filing
information also demonstrated significant differences in efficiency.Furthermore, the acceptance

of the online filing and payment system—specifically perceived usefulness, perceived ease of use,



and perceived security—had a statistically significant influence on the efficiency of online tax
filing and payment at the 0.05 level. The predictive power for the efficiency of online tax filing
was 42.9% for resource-saving efficiency and 36.3% for recommendation and word-of-mouth

aspects, respectively.

Keywords: Revenue Department, Personal Income Tax, BANGKOK
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