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ABSTRACT

The objectives of this research were 1) to study the decision-making in selecting elderly care facilities in
Bangkok 2) to examine the decision-making in selecting elderly care facilities in Bangkok classified by
demographic factors and 3) to investigate the social and psychological factors influencing the decision-making
in selecting elderly care facilities in Bangkok.

The sample group of this research consisted of 400 residents living in Bangkok. An online questionnaire
was used as the research instrument for data collection. The statistical methods employed for data analysis
included frequency, percentage, mean, and standard deviation. The hypotheses were tested using the t-test and
one-way analysis of variance (One-way ANOVA). When significant differences were found, pairwise
comparisons were conducted using the LSD method. In addition, multiple regression analysis was applied to
examine the relationships among variables.

The results of the hypothesis testing revealed that residents of Bangkok with different genders and
occupations exhibited significant differences in their overall decision-making regarding the selection of elderly
care facilities. In contrast, residents with different ages, monthly incomes, and marital statuses showed no
significant differences in their overall decision-making in choosing such facilities. Furthermore, attitude,
learning, and perception were found to significantly influence the decision-making in selecting elderly care
facilities in Bangkok, while family, friends, motivation, and belief had no significant influence on the decision-
making process.

Keywords: Older adult; Decision making; Decision Making in choosing elderly care services
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