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Abstract

The objectives of this research were. (1) to study the level of adoption and utilization of digital
technology in employee work performance, (2) to compare the level of adoption and utilization of
digital technology in employee work performance based on personal factors, (3) to investigate the
influence of Perceived Usefulness, Perceived Ease of Use, and Management Support on the level of
adoption and utilization of digital technology in employee work performance.

The sample for this study consisted of 297 employees of Rajamangala University of
Technology Phra Nakhon (RMUTP). A questionnaire was used as the data collection instrument. The
statistics employed for data analysis included Frequency, Percentage, Mean, and Standard Deviation.
Hypotheses were tested using the Independent Sample T-test and One-way Analysis of Variance
(ANOVA). Where statistically significant differences were found, the Least Significant Difference (LSD)
method was used for pairwise comparison. Multiple Regression Analysis was also employed to test
the influence of the factors.

The overall adoption and utilization of digital technology in employee work performance
among RMUTP personnel did not differ based on gender and education level. However, the overall
adoption and utilization of digital technology did differ among RMUTP personnel based on age.

Furthermore, the factors of Perceived Usefulness, Perceived Ease of Use, Compatibility with
Task, Readiness and Skills for Usage, and Organizational Culture were found to influence the level

of adoption and utilization of digital technology in the work performance of RMUTP employees

Keywords : Acceptance; Utilization; Operation; Digital Technology; Rajamangala University of

Technology Phra Nakhon
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