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ABSTRACT

This study on "Factors Influencing the Decision to Use Jetts Fitness Services in Bangkok" aims to
(1) examine the personal factors that influence the decision to use Jetts Fitness services in Bangkok, and (2)
investigate the marketing mix factors that influence the decision to use Jetts Fitness services in Bangkok.
The sample group used in this study consisted of individuals who are interested in or have previously used
Jetts Fitness services in Bangkok. Data were collected through 404 online questionnaires via Google Docs
Form. The content validity of the questionnaire was verified by the independent study advisor and three
experts in the field using the Index of Item-Objective Congruence (IOC). The reliability of the questionnaire
was tested using Cronbach’s Alpha Coefficient, and the result showed a coefficient of 0.70 or higher,
indicating good reliability. The statistical methods used for data analysis included: (1) Descriptive statistics
such as Frequency, Percentage, Mean, and Standard Deviation; and (2) Inferential statistics used to test
hypotheses, including Independent Sample t-test, One-way ANOVA, and Multiple Regression Analysis at
a significance level of 0.05

The hypothesis testing results revealed that: (1) personal factors such as age, education level, and
average monthly income had a statistically significant effect on the decision to use Jetts Fitness services in
Bangkok at the 0.05 level, consistent with the proposed hypothesis; and (2) marketing mix factors,
specifically price and personnel/staff, were positively correlated with the decision to use Jetts Fitness

services in Bangkok at the 0.05 significance level.

Keywords: Purchase Decision, Fitness Services
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