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Abstract

This research aimed to study the factors affecting the efficiency of financial
statements from the use of online accounting programs of accounting offices in Bangkok.
The factors were: personal factors (gender, age, education level, length of employment,
job position); quality factors from the use of online accounting programs (program stability,
ease of use, service, functionality); and acceptance factors of online accounting programs
(price, after-sales service, operation format, benefits, and security). The relationship

between the efficiency of financial statements from the use of online accounting programs



of accounting offices in Bangkok (data accuracy and completeness, financial statement

reliability, processing time, and compliance with generally accepted accounting principles).

The sample group used was 343 personnel of accounting offices in Bangkok. The
tool used for data collection was a 5-level rating scale questionnaire. The questionnaire
had a reliability value of 0.931. Data were analyzed using a ready-made statistical program

to find the means, standard deviation, and multiple regression analysis.

The research results found that 1) the overall efficiency of financial statements
from using online accounting programs of accounting offices in Bangkok was at the highest
level. Generally accepted accounting principles were correct, complete, and reliable. 2)
Accounting office personnel in Bangkok with higher age and education levels tended to
create better financial statement efficiency from using online accounting programs. 3) The
quality of continuous support and advice from online accounting program providers that
improved financial statement efficiency was found. 4) The program's ability to prepare

financial statements (within 1 hour).

Keywords: Financial performance; Online accounting program; accounting offices
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